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ABSTRAK
Kajian ini  bertujuan untuk menerangkan persepsi pelajar-pelajar
sekolah menengah terhadap perkhidmatan bimbingan dan kaunseling.
Tujuan kajian ini  adalah untuk mengenalpasti persepsi pelajar-pelajar
terhadap fungsi, keupayaan, dan keberkesanan PBK. Selain itu, kajian ini
juga bertujuan untuk mengetahui sama  ada  terdapat perbezaan persepsi
antara pelajar-pelajar bandar dengan luar bandar dan pelajar-pelajar lelaki
dengan perempuan terhadap perkhidmatan bimbingan dan kaunseling.
Sampel kajian ini  terdiri daripada 368 pelajar tingkatan lima dari enam
buah sekolah menengah gred A di daerah Kota Setar, Kedah Darul  Aman.
Kajian ini  menggunakan soal  selidik untuk mengumpul data. Satu set soal
selidik yang mengandungi item-item berskala empat  m t a  (likert) digunakan
untuk melihat maklum balas responden. Data-data dianalisis dengan
menggunakan statistik deskriptif dan Ujian-t.
Hasil kajian menunjukkan bahawa persepsi pelajar terhadap
perkhidmatan ini  adalah positif. Ini bererti bahawa: Keselesaan dan
kemudahan fizikal bilik PBK; Personaliti kaunselor sekolah; Keupayaan
dalam menyelesaikan masalah pelajar; Bimbingan peningkatan akademik;
Bimbingan ke IPT; Bimbingan kerjaya; dan Keyakinan pelajar terhadap PBK
adalah memuaskan. Walaupun demikian, terdapat persepsi yang negatif
terhadap beberapa penyataan tertentu.
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Di samping  itu, keputusan menunjukkan bahawa tidak terdapat
perbezaan yang signifikan antara pelajar-pelajar lelaki dan perempuan.
Keputusan kajian juga menunjukkan terdapat perbezaan yang signifikan
antara pelajar-pelajar bandar dan luar bandar terhadap perkhidmatan
bimbingan dan kaunseling.
Berdasarkan hasil kajian, dicadangkan supaya perkhidmatan ini
mengekal dan meningkatkan mutu perkhidmatan. Perkhidmatan bimbingan
dan kaunseling sekolah di kawasan bandar perlu dikemaskan supaya
setanding dengan luar bandar. Aspek-aspek yang perlu diberi perhatian
terutamanya adalah Keselesaan dan kemudahan fizikal  bilik PBK; Khidmat
bimbingan peningkatan akademik dan Bimbingan ke IPT.
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ABSTRACT
This study is intended to explain the perceptions of secondary school
students as regards to the counselling and guidance service provided in
schools, particularly their function, capabilities and effectiveness. Apart from
that, the study is also intended to determine the difference, if any, in
perception between the urban and rural students and between the male and
female students, towards the counselling and guidance services.
The sampling for this study consisted of 368 Form Five students from
six secondary grade A school in the Kota Setar District, Kedah Darul Aman.
A questionnaire was used to gather the necessary data. To elicit the
necessary response, a set of questionnaire consisting of Likert style 4-scale
items was distributed. All the data gathered was analyzed using descriptive
statistics and T-test.
The findings indicated that the perception of the respondents towards
the counselling and guidance service was positive. The comfort and physical
facilities in the counselling rooms, the personality of the school counsellors,
his capabilities in solving students’ problems, guidance in upgrading
academic performances, and entry into institutions of higher learning, career
guidance, and confidence of students towards the counselling and guidance
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The results of this study also showed that there were no significant
difference in perception between male and female students, but a
significant difference in perception was noted between the urban and rural
students towards the counselling and guidance services.
Based on the findings, it is suggested that the counselling and
guidance services be retained and further improved. The services
provided in urban school should be improved to meet the same standard
as the rural schools. Aspects that should be given particular attention are
the comfort and physical facilities of the counselling rooms, guidance in
raising academic performances, and entrance into institutions of higher
learning.
V










The contents of 
the thesis is for 
internal user 
only 







